THE UNITED BANK FOR AFRICA (TANZANIA) LIMITED

MINIMUM DISCLOSURE OF CHARGES AND FEES

UBA M

United Bank for Africa

SECTIONA  SAVINGS ACCOUNTS RETAIL CORPORATE ternt banking monthy subscrption 725 2,000 Per Month TZS 10000 per Month 1 Guarantees Guarantees
| FREEDOM SAVIN NA Intemet Banking (TISSRTGS) ) 100-10.000,000 D175 200 125 2,00 Facily Commission 2% pa (0.5% per Quartr). Min USD 250 per Quarc, 2% . (0% per Quartr). Min USD 250 per Quarer,
5 10.000,001-50,000,000 BTZS 500 o725 5.000 rangement o A o
050000001 and Above T2 10,000 oTzS 10.000 o 5] PIRSIEET 057 per g Mim USD 750
o Bkt (EFTACT) i ash Cover % per Quarter Min USD 250 per Quarter $Vhper qir Min USD 250 per g
Monthly maintenance fec 1 50000 25 1000 [Amendment USD 10000 Tlat. [USD 100,00 flat.
2 " B “';':‘Zs Z’“u‘% 'I' PR | ” -:‘I“:v“"“ b)50,001-5,000,000 © T2 1,500 Extension to next quarter 0.5% per qur ( Or % of the agreed rate) 0.5% per qtr (Or % of the agreed rate)
will amoun 0 char 000 plus 0.19% of the incrementalamount (his will be up - A
’ S B ofthencrementdlamount (s wilbe i o 500,001 - 5,000,000 DTZS2000 [Amountinerease 0.5% i on the dif (Or% of the agreed rate) 0.5% i on the diff Or% of the agreed ate)
Withdraval Charges max charge of TZS 100.000), 45,000,001 - 20,000,000
. . 210 2 Letters of Credit - Imports Leiters of Credit - Imports
peing bl i (e e ] i e Issuance commision 0.5% per quarer. Min USD 250. 0.5% per quarer. Min USD 250
Minimum 125 5,000 o raction) REE REE Handing Fees USD 100t USD 100 flat
Monthly maintenance fee [NIL E-statement (self downloaded) FREE FREE Swift charge USD 50 flat USD 50 flat
3,000 instant charge 1.4 max withdrawal amount of 5,000,000, Withdraw above 3,000,000 POS purchase (Local- In couniy) FREE A [Amendment USD 100.00 flat. USD 10000 .
il amount to 3 charge of TZS 2,000 plus 0.1% of the ncremental amount (@his will be up o PO prcas ltrmutional) 75 oo 7Y 3 Letters of Credit - Exparts Letters of Credit - Exports
Withdraval Charges max charge of TZS 100.000) POS cash withdrawal 1251500 1751500 LC Advising Commission USD 200 flat USD 200 flat
. ATM reversal FREE N [Amendment advising commision USD 100 Flat [USD 100 Flat
TZS15000USD 1S [Fund transer/ company load TZ5 1,000 per transaction 125 1,000 per transaction Correspondences Swil charge USD 50 flat USD 50 fat
175 2000 UsD 10 - &
u Card Load 175 1,000 per trnsaction 125 1,000 per transaction Documents handling and examination fee 0.5% of invoice amount min usd 200 0.5% of invoice amount min usd 200
i © NI
Monthly maintenance foc -
Manual pin change 75 1,500 per tramsaction 775 1,500 per transacton Couriercha USD 100 fat [USD 100t
[TZ5 2,000 - Maximum withdraval of 125 50000 e = = ot tge = =

00
TZ52000 +0.1% (Increment of TZS 5,000,000)- > 5,000,000 withdraw,

TZ5 3,000 (1,000 - 100,000/-), TZ5 4,000 (100,001 - 200,0007), TZ8 5,000 (200,001 -

Withdrawal Charges @ Counter

1252000 + 0.1% (Increment of TZ$ 5,000,000)- > 5,000,000 withdraw,
(This will be up to max charge amount of TZS 100,000

- (Chat Banking (Bank to Wallet) 500,000/=), TZ5 7,000 (500,001 - 1000,000/=), TZS 10,000 (1,000,001 - Above) NiA
Withdrawal Charges @ Counter (This will be up to max charge amount of TZS 100,000) TZS 500 (1 - 50,000/=), TZS 1,000 (50,001 - 500,000 /=), TZS 1,500 (500,001 - 5,000,000/=)
Chat Baking ( Other Bank) 125 2,000 (5,000,001 - 1.000,000'=) NA
15,000 TZ5 3,000 (1,000 - 100,000/=), TZS 4,000 (100,001 - 200,000/=), TZS 5,000 (200,001 -
Minimum operating balance 5,000 U-MOBILE(mobile barking-Bank to wallet) 000/-), TZS 7,000 (500,001 - 1.000.0001), TZS 10,000 (1000001 - Above) NiA
[Monthly maintenance fee NIL TZ5 500 (1 - 50.000), TZ5 1,000 (50,001 - 500,000 ), TZS 1,500 (300,001 - 5,000,000
[T75 2,000 - Maximum withdrawal of TZ5 5,000,000 U-MOBILE(mobile banking-To other Barks) 125 2,000 (5,000,001 - Above) Nia

(Card 10 card transfer 125 1,500 per transaction

125 1,500 per transaction

[Monthly maintenance fec

Withdraval Charges

pening balance

LC confirmation charges

4 Letters of Credit Refinancing

1.59% per quarer (only for confirmed usance les)

1:5% per quarter (only for confirmed usance les)
Letters of Credit Refinancing

[LIBOR + 8% p.a of value. Min USD 100

LIBOR + 8% pa of value. Min USD 100

USD 50 lat

USD 50 flat

Interest on discounting

LIBOR + 8% p.a of value. Min USD 100

LIBOR + 8% pa of value. Min USD 100

[Commission on discounting

6 Bill Discounting (Bill of exchange including cheques)

USD 50 lat

[ locooniwomn iR Seba o L0R s

USD 50 flat

PLR +3%-local; Intemational Lobort8%

Uconnect Withdraw 2% of the principle
1.5%of the pinciple

% of the TeenUUSD 445 + 15%
Aficash TZ5 6000+ 15% of T o

2% of he principle

Uconnect Deposit 15% of the principle

CURRENT ACCOUNTS

Minimum |zs20000
Monthly maintenance fec | N
Withdraval Charges NIL

Visa Prepaid Cards

Foreign Currency Transactions

Outward remittances / Swift / Telegraphic Transfers

USD 50 FLAT ( SHA), USD 90 ( OURS)

5 SAVINGS ACCOUNT SALARY 1000-3.999 25300 125300
e e e 7 Documentary Collection - Export
- - [Handling charge 0.25% of the invoice min USD 100 flat 0.25% of the invoice min USD 100 flat
5000999 7550 25550 N pey B
Monthly maintenance fec 10.000-19.999 TZS1I0 TZsLI0 | [ Couiechurge | [os |
775 2,000 iavimum wildrwal o 25 5,000,000 0005999 KD [ESED Corespondence commission USD 50 P racer USD 50 Per tracer
1252000 + 0.1% (Increment of TZ8 5.000.000)- > 5,000,000 wihdrav. T R Py  Documentary Collecton - Import
Withdrowl Charges @ Counter (his will beup 0 max charge amount of TZ5 100,000) ETEE) R [ERET Handiing Commission 0.25%. Min USD 100 0.25% Min USD 100
100.000-199599 753,350 Zs30% correspondence Swif charge UsD 50 UsD 50
ypening balance 200.000299,999 TZS4450 754,450 9 Outward Bills for Collection (clean collections & Transaction Costs)
[Minimum 300,000-399.999 TZ85400 755,400 [Handling Commision 0.25% of value, min USD 75 or ts equivalent 0.259% of value, min USD 75 or it equivalent
Monthly maintenance fec 400,000499,999 755,900 755,900 [Dhl charges usd 75 flat Jusd 75 flar |
Withdrava) Clarges 500.000599.999 1256300 1256,300 Returned forcign cheques claimed charges + locally un re-covered charges Claimed charges + locally un re-covered charges
00.000999999 75650 1256500
1000.000-1999.9% 786850 1756850 Handling Commisson USD 50 flat er colletion USD 50 fa per colletion
[Monthly maintenance fec 2.000,000-2999 399 157,200 1257200 Swifl charged [USD 40 flatper collection USD 40 fla per colletion
Wit Ches 3.000,000-3.99 999 287,500 1257500 11 Local Currency Transactions Local Currency Transactions
4.000000-4.999.999 755,00 1258000 Ouvard reittances (T1SS)
equired minimum opening blance 5.000,000:5,999.999 1258500 258,500 TZS 100-10,000,000.00 125200000 125200000
m o G.000,000.6:999,59 8000 1255000 [TZ5. 10.000.001-50,000.000 155,000 125.5,000.00
T —— 200,007,999 509 LAl 1299560 175 50,000,000 and oy 75 100000 175 1000000
[r—"— v Lot oney e e e o T
Withdrawal Charges
9.000000-10.000,000 TZS12.00 12512000
e T — B Amendment T for Outward remitances | Swif/ Telegraphi Transfes
D!Dﬂmve "p ar - éTzézo;;: - RN RrE T;; T by customer or by bank NIL [NIL
epost Vi Prepaid Card 15200 Abose S Loadng e 180 Loading Foe nvard Swif Tranfers (T1SS) NIL NI

USD 50 FLAT ( SHA), USD 90 ( OURS)

[Amendment fee for Outward remittances  Swift/ Telegraphic Transfers
by customer or by bank

USD 10 FLAT

USD 10 FLAT

nward Swifl Transfers

USD 5 FLAT

USD 10 FLAT

International Money Order (IMO)

USD 30 per IMO

USD 30 per IMO

CTION G

Forcign chegues for collection

OTHE!

0.25% of value. USD 75 min; USD 250 max;

0.25% of value, USD 75 min; USD 230 max;

USD 10 or s equivalent

Cash withdraval

1% per Transaction

 Cheque book - 25 LEAF

USD 10 or ts equivalent

NA

Penalty for overdrawn account

| )

PLR+ 2%

SECTIONC  DEPOSIT ACCOUNTS
1 Call Accounts

Minimum opening balance

[Transfer From TZ5 to DOMICILIARY/ DOMICILIARY (0 T2

NI

125 10,000,000

|Minimar

|7zs 1000000

125 10,000,000

[Monihi

TNegotabie

Negotiable

Negotiable

125 10,000,000

[Minimum deposit - local currency
| D

USD 10,000 or equivalent

Interest Rates

United bank of Africa (T) Ltd is a subsidiary of United Bank
of Africa Plc, a leading Pan African bank offering universal
banking to more than 13 million customers in over 1000
branches and outlets in Africa, USA, Europe & UAE.

5 CARD MAINTEINANCE
Lt Maienance__________________lzssoo0oueer ___________________________In.__________________ ]
SECTIONE  ASSETBANKING

1 CONSUMER LOANS

2%

|2:8% for entire period

3 TEMPORARY OVERDAFT (TODs)

[ [Pocesingree

4 PLR
INTEREST RATE-LOCAL CURRENCY

16% per Annum

INDIVIDUAL ¢ BUSINESS CURRENT ACCOUNT lssuane fees forinstantcard 125 12,000 NA 1 Statements Statements
125 30000 125 100,000 lssuance fees for personalized card 25 20000 NA FREE :
Minimum [TZ5 10000 75 100000 Redssuance fees 125 12000 VA TZS 1,000/ PAGE | USD Equivalent 775 1,000/ PAGE | USD Eguivalent
Monthly maintenance foc [TZ5 10000 125 13000 Online Passcode reset fee 125 1,50 [va 2 Cheque Books Issuing ‘Cheque Books ssuing
[ Cash withdrawal at count T PER MILLE to a max charge of TZSI50.000 1 PER MILLE to a max charge of TZS 250,000 |ATM Pin reset fee 125 1,500 [va 175 15.000; USD 10 NA
Penalty for overdrawn account PLR 5% [TZ5 ACPLR +10% Loading fee 75 1,00 NA S0Ler TS 30,000, USD 0 NA
Brela Scuch charge [TZ5 5,000 for Sole Propictor 775 25,000 lor Company e - Local transactons FREE N T 7S 5500 USD 0 TS EO0 TS
Online shopping fee/Web . ransactions FREE NA [Counter cheque request 125 20,000; USD 10 125 20,000; USD 10
N Cheque Stop payment nsiuctions leaf lost: TZ5 20,000; Book lost TZ5 4000 Lea lost TZ5 20.000; Book los: T2 40.000;
NA VA [Issuance of Manager's cheque TZS 25,000; USD 20 per item [TZ5 25,000; USD 20 per item
Monthly maintenance foc NA A Managers cheque cancelation charges FREE FREE
[Cash withdraval at counter NA A = ro—
Closing account NA AL UBA ATMs (On ) [va Standing order set-up. 125 10,000; USD 10 orits cquivalent 125 10,000; USD 10 or it equivalent
Penalty for overdrawn account /A |ATM Balance inquiry(Local) 5 [va
[Outward fund transfers(TT5) NA ATM NA Standing order malntanance N NIL
ol T o Ty o oher barks AT (On thes OFF US)on 5 Ty Standing order/Foreign Bank (1T charge) [USD 50 FLAT (SHA), USD 90 (OURS) USD 50 FLAT ( SHA), USD 90 ( OURS)
FOREX e matons] ATV iy 7S S0 Tva [Amend / Stop sanding Order [TZ5 10000 USD 10 or s equivalent [TZ5 10.000: USD 10 or is equivalent
R AT Avces o (termatona] Car) 55 (2515000 Tva Unpaid standing order TZ5 40.000; USD 40 or s equivalent [TZ5 40,000. USD 40 or is equivalent
USD 100 o s aquivalents Transacion decin icent fund) 25 1000 NA
Monthly maintenance fec USD 15 o its cquivalent 100.99.999 TZ6 1,500 v
n 100.000-400.000 175 1.700 NA Retiving old documents (2-6 months) 25 10000; USD 10 725 10.000; USD 10

Retriving documents (6 months and above)

125 15,000; USD 15

125 5000, USD 15

C Certificate of balance [TZ5 30,000; USD 20 or it equivalent [TZ5 50,000; USD 25 or its equivalent
Status engiry / Reference Letters [TZ5 25,000; USD 25 or it equivalent per customer request [TZ5 25,000 USD 25 or it equivalent
Otward cheque clearing TZ5 500 or its equivalent 725 500 or its equivalent

Salary processing fee

125 1,500; USD ! or its equivalent

125 1,000, USD or its equivalent

Dormant Account Reactivation

FREE

FREE

Approved by:

Signature: (Signed)

Signature: (Signed)

Flavia Kiyanga

| Fina Andrew

Chief Operating Officer

United Bank for Africa (Tanzania) Ltd

Finance Officer
United Bank for Africa (Tanzania) Ltd

Disclaimer: All fees are VAT exclusive.

[INTEREST RATE FORFIGN CURRENGY 90Dy

SORF -t .7 |

East & South Africa

Tanzania
Kenya
Congo DRC
Mozambique
Uganda
Zambia

30C/30D Nye

Central Africa

Cameroon
Gabon

Tchad

Congo Brazzaville

West Africa

Ghana

Benin

Burkina Faso

Cote D'lvore (CDI)
Liberia

Sierra Leone
Senegal

Europe

* UK
s France

Mali

Gui

e Road, P.O. Box 80514, Dar es Salaam, Tanzania. Tel: +255 746 984 610 | Email: customerservicetz

nea

ubagroup.com

USA

* New York

United Arab Emirates
* Dubai

(1 f lin

ubatanzania



