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	Job Title:
	Head, Internal Audit 
	Job Reference indicator:
	

	Directorate:
	
	Division:
	Internal Audit

	Job grade:
	
	Location:
	UBA TANZANIA

	JOB OBJECTIVE(S)
· Participate in formulating, designing and revising the Bank’s Audit strategy; plan, organize, direct, coordinate and control activities in line with the overall business goals and objectives


	DUTIES & RESPONSIILITIES
· Conduct full inspection of business offices at least once in a financial year

· Conduct spot checks on high risk rated business offices along with regular cash audit 

· Assess, analyze and measure risk relating to operational standard Ensure compliance with policies and procedures in line with Policy 

· Oversee activities of Country Audit teams

· Analyze reports and highlight trends and issues for management attention

· Monitor and evaluate performance of regional Audit teams

· Render regulatory returns on Frauds and Forgeries

· Conduct prompt investigation of frauds and forgeries including customer’s complaints

· Conduct prompt investigation of breach of policy and procedures for disciplinary action

· Review registers/schedules of regulatory returns to ensure the timely rendition of returns.

· Ensure Policy/Procedure/Regulatory Compliance across the Subsidiary

· Create and maintain a world class internal Audit system and Control Culture

· Maintain an efficient working relationship with relevant regulatory bodies within the country

· Ensure that open items in the Bank’s GL accounts are current and valid

· Make recommendation for policy amendments based on emerging issues/risks


	KEY PERFORMANCE INDICATORS
· Variance between planned and actual audit

· Timely rendition and quality of reports

· Quality of process control recommendations

· Exceptions/fraud/irregularities detected and undetected
· Extent of recovery of fraud loss

	· Creation of fraud awareness/education through sensitization memos 

· Timely response to embassy request and enquiries on fraud/forgery related

· Promptness, accuracy and validity of Exception Reporting

· Quality and Timeliness of losses and loss events reporting in processing areas 

· Additional KPIs as captured on Info pool
· Savings per fraud/irregularities detected/prevented

· Timely investigation of referred cases and prompt dispensation

	JOB REQUIREMENTS
Education Qualifications
· Minimum of a Bachelor’s degree (or equivalent) in Accounting, Banking & Finance or related discipline with a professional qualification in e.g. ( CPA/ACCA & CIMA
      Work Experience Requirements

· Minimum of 6 years’ cognate experience, with at least 3 years’ in a managerial capacity

	Key Competency List

	Knowledge

· Attention to Details.                                                

· Performance Under Pressure     

· Strategic thinking and Problem solving ability                                                        Leadership                                                                          

· Independent Minded.                                                     

· Interpersonal relationship                                                

· Multi Disciplinary disposition                                         

· High retentive memory                                           

· Multi tasking disposition  

· Satisfactory Customer Service Disposition
	Skills/Competencies

· Analytical with auditing & investigation Skills                                                                                                                    

· Accounting Skills                                                                        

· Operations (Domestic, Foreign & treasury) Skills                                                                                                                    

· Comprehensive Capital Market Operations Skills.                                                               General multi Corporate Finance and Financial Strategy Skills                                                             

· Fraud and Operational risk knowledge                                            

· Comprehensive Credit Skills.                                                       

· Oral and written Communication Skills                                              

· Banking, Insurance, Capital Markets, Trusteeship, Pension Fund and financial services product knowledge.                     

· Policy and Regulatory Interpretation skill and Implementation capability 

· Extensive Working Knowledge of Microsoft word, Excel and power point and Intranet Mailing facility

· Conceptual Skills


	REPORTING RELATIONSHIPS

· Functionally reports to: Board Audit Committee                  

· Administratively reports to: MD/CEO
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